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Agenda

ǒBackground

ǒThe changing world

ǒKey strategies for supply management success
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Study background

ǒ Initial ñFuturesò study  completed in 1998 

ǒ 2007 research objective: update and extend that research

ǒ Both studies sponsored by CAPS Research, A.T. Kearney, and ISM

ǒ Key elements:

North America, Europe, 

Latin America and 

Asia/Pacific participation

e-Survey

(180 participants)

Focus groups,

conference calls,

interviews

(113 participants)
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Research framework

External and Organization Forces

Future 

Success Factors

Talent 
management 

Organization 
enablement

Category 
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management
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Supply 
networks 

Business models

and strategies

Forces of 

change

Mission, goals, 
performance 
expectations


